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ALBUQUERQUE FIRE RESCUE 
MONTHLY INFORMATIONAL REPORT APRIL  2022

                                                                  APRIL CALLS                                               TOP 10 NON-MEDICAL CALLS                             TOP 10 MEDICAL CALLS 

YEAR TO DATE CALLS 

 FEBRUARY
MARCH

APRIL

EMS 28,084
FIRE 2,882

HAZMAT 303
OTHER 2,649

RESCUE 96
WILDLAND 81

TOTAL 34,095
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APRIL  2022
                                                               REASON FOR TRANSPORT   APRIL    YTD

 ALBUQUERQUE F IRE  RESCUE      TRANSPORTS/EMS

             EMS STATISTICS                     MEDICAL RESPONSE BY CODE

CONFIRMED STEMI      CONFIRMED STROKE      CRITICAL TRAUMAS

  APRIL RESCUE TRANSPORTS         YTD  BY UNIT                             YTD BY MONTH

ALL ARRESTS WITH CPR 43 ; 11 ROSC (26.8%)

LUCAS DEVICE USED 40 ; 9 ROSC (22.5%)

IO ACCESS 52

LMA 41

INTUBATIONS 5

CPAP ADMINISTERED 13

IV 559

AAS DELAYED 201 871

COA ON DUTY 5 16

COA OFF DUTY 0 0

PED BEHAVIORAL HEALTH 9 23

SPOUSE/CHILD OF AFR MEMBER 2 6

AFR RETIREE/SPOUSE 1 6

BARIATRIC 0 0

MEDIC 5 TRANSPORTS 0 8

TOTAL 218 930

ECHO 91

DELTA 1,590

CHARLIE 1,736

BRAVO 1,913

ALPHA 1,849

OMEGA 115

TOTAL 7,026

LEVEL

 OF 

EMERGENCY

→

R5 26
R13 19

R11 15
R9 15
R3 13

R22 12
R7 11
R4 11
R2 11

R19 10
R15 10

R8 10
R16 9
R12 9
R21 8

R1 6
R14 6
R18 5
R20 5

R6 4
R17 3

TOTAL 218

R5 89
R22 64

R11 60
R13 59
R16 58

R4 54
R12 54

R9 53
R7 48
R8 47
R3 47

R21 44
R15 38
R19 38

R2 36
R1 33

R20 27
R14 27
R18 21
R17 20

R6 19
MEDIC5 8

TOTAL 944

20 50 42
TOTAL  934
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APRIL  2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES

AFR UNIT RESPONSE TOTALS
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APRIL  2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES
  ALARMS CIP FIRE HAZMAT MEDICAL OTHERS TOTAL 

E5 17 3 102 3 330 12 467 
R5 0 0 12 1 413 3 429 

E12 18 0 57 4 338 8 425 
R11 0 0 14 0 394 5 413 
R12 0 1 13 1 384 5 404 
E13 29 0 71 7 279 10 396 
E11 26 0 68 6 281 10 391 
R13 0 0 12 4 342 2 360 

E9 15 2 51 1 242 4 315 
E4 20 3 69 2 212 6 312 

R16 0 0 8 1 294 2 305 
R15 0 2 11 5 282 2 302 
E15 32 1 41 11 207 6 298 
R9 0 0 18 2 275 3 298 
E3 31 0 40 5 209 9 294 

E16 22 2 25 5 225 13 292 
R3 0 1 11 1 266 3 282 
R4 0 1 12 0 267 2 282 

E19 23 0 41 9 193 8 274 
E7 8 1 52 5 188 19 273 
R7 0 0 6 1 253 2 262 

R19 0 1 6 1 246 4 258 
E14 12 0 34 2 192 9 249 
E17 38 0 35 4 164 7 248 

E8 25 0 32 4 181 5 247 
R17 0 0 4 0 238 3 245 

R8 0 0 14 0 229 0 243 
E1 36 3 38 3 146 16 242 
E2 37 2 49 6 141 7 242 

R14 0 1 6 1 228 2 238 
R2 0 0 10 1 223 2 236 
R1 0 1 10 0 220 4 235 

E20 21 6 25 2 147 5 206 
R22 0 0 2 1 199 3 205 
R20 1 1 8 2 185 2 199 
E22 10 3 8 1 151 11 184 

L5 51 0 21 2 98 6 178 
L13 62 1 30 7 74 2 176 

QI78 0 0 40 10 111 0 161 
R21 0 0 2 0 158 1 161 
E18 15 0 15 2 120 6 158 

L1 81 1 21 2 37 13 155 
E10 7 3 25 1 105 7 148 
E21 14 1 13 6 104 6 144 
R18 0 0 1 0 142 1 144 

S3 0 0 59 34 43 2 138 
S2 0 0 39 11 71 14 135 
L9 40 0 31 2 58 0 131 
E6 13 0 19 0 86 6 124 
R6 0 1 5 0 115 2 123 
B1 40 0 62 3 11 5 121 
B2 39 1 54 3 11 5 113 
L7 17 1 13 2 68 7 108 

L17 36 2 11 0 45 5 99 
L20 35 2 11 2 41 0 91 
B3 16 0 39 10 7 3 75 
S1 0 0 22 17 20 1 60 

L21 20 0 2 0 34 1 57 
B4 17 0 16 2 6 4 45 

TOTAL 924 48 1,566 218 10,329 311 13,396 
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APRIL  2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES
          YEAR TO DATE  UNIT RESPONSES                PARTNERING DEPARTMENT/AGENCY RESPONSES                      AFR UNITS ABOVE 110% CFAI THRESHOLD

AGENCY APRIL YTD
ABQ COMMUNITY SAFETY 1,635 4,287

CITY SECURITY 102 308
ABQ AMBULANCE SERVICE 1,091 4,355

TOTAL 2,828 8,950

2021 2022 YTD
E5 5,571 N/A N/A
R5 5,084
E12 4,844
E11 4,653
R12 4,605
R11 4,503
E13 4,491
R13 4,236

The Commission on Fire Accreditation International 
(CFAI) identifies 3,850 annual calls for a single fire 

apparatus as the 110% threshold value and indicates 
immediate need for additional resource support.

TOTAL 52,670

R22 860
L5 815

E22 775
L13 716
R20 716
E20 715

QI78 706
E10 631
R21 631
E21 623
E18 609
R18 594

L1 587
L9 525
E6 499
R6 499
B1 496
S3 491
S2 483
B2 464
L7 435

L17 322
B3 292

L20 282
S1 254

L21 236
B4 171

E5 1,871
E12 1,689
R5 1,668

E13 1,616
R12 1,615
E11 1,595
R11 1,524
R13 1,378

E3 1,263
E4 1,221
R9 1,205
E9 1,193

E16 1,144
E15 1,138
R7 1,097
E7 1,096

R16 1,095
R15 1,094

R4 1,064
E19 1,049
R3 1,030
E8 1,020
E1 1,011

R19 1,011
R14 977
E17 975

E2 967
E14 952
R8 943

R17 933
R1 926
R2 883

911 calls that do not require AFR services are 
dispatched to the following agencies in an effort to 

send the appropriate resources to each call for better 
patient care and ensure AFR crews are available for 

true emergency responses.
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APRIL  2022 ALBUQUERQUE F IRE  RESCUE  CITY  COUNCILOR DISTR ICTS

CITY COUNCIL DISTRICT
FIRE STATION DISTRICTS

AFR STATIONS BY COUNCILOR DISTRICT

APRIL YTD

1. LOUIE SANCHEZ 
STATIONS 7,14,17,18,22  862  3,306 

2. ISAAC BENTON
    PRESIDENT
STATIONS 1,2,3,4,6,7,10,13

 1,650  6,069 

3. KLARISSA J PEÑA
STATIONS 7,14  342  1,332 

4. BROOK BASSAN
STATIONS 6,15,19,20  763  2,708 

5. DAN LEWIS
    VICE PRESIDENT
STATIONS 18,21,22

 804  3,137 

6. PAT DAVIS
STATIONS 2,3,5,11,12  1,873  7,169 

7. TAMMY FIEBELKORN
STATIONS 
5,6,9,13,15,16,19

 1,635  6,032 

8. TRUDY E JONES
STATIONS 8,9,15,16  518  1,798 

9. RENEE GROUT
STATIONS 8,9,12   1,051  3,968 

TOTAL  9,498  35,519 
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APRIL  2022 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS
These events are activated by the AFR Dispatch Center as a “Significant Event” based on specific criteria and emailed to media and specific AFR members 
but does not include all responses by AFR to emergency calls. 

4/5 - Apartment Fire: At approximately 8:06 am AFR was dispatched to 5800 Osuna Rd NE in fire district 15 for a residential apartment fire. Upon arrival, Engine 
15 declared a working fire in a 2 story apartment with smoke and flames coming from the front window. Engine 15 stretched a hose line to the second floor of 
the apartment building to begin their fire attack as Rescue 15 simultaneously performed a search of the affected apartment. Ladder 13 performed ventilation 
operations in order to assist the interior fire crews. The fire was located in the back bedroom and extinguished by Engine 15 as Rescue completed the primary 
search. All occupants of the affected apartment were able to safely self-evacuate as fire crews were arriving on scene. Firefighters were able to locate and 
rescue two dogs that were in the affected apartment and safely return them to their owners. A total of 12 AFR fire apparatus were on scene to assist with fire 
operations. The cause of the fire was accidental and there were no injuries reported.

4/6 - Mobile Home Fire: Just before midnight , AFR crews responded to a single family mobile home located at 628 Trading Post Trail SE in fire district 12.  
Engine 12 was first to arrive on scene. They encountered a double wide mobile home with smoke and flames engulfing the structure. There were also reports 
of victims inside. Engine 12 pulled a large diameter attack line and began attacking the fire from the outside. A search of the home began simultaneously 
looking for the occupants. The fire was brought under control by firefighters within about 10 minutes of arrival. The home sustained major damage from the 
fire.  Luckily, the occupants from the house escaped and were able  to get out injury free. Sadly, there was a dog found inside and attempts to resuscitate were 
unsuccessful. There were no injuries reported and the cause unknown.

4/9 - Residential Fire: AFR was dispatched to a residential structure located at 915 22nd St. NW in fire district 4. Engine 4 was first on scene and found the 
house fully involved in flames. Firefighters fought the fire defensively. There were some structural issues making it unsafe to be in certain areas and the house 
had been compartmentalized quite a bit. Firefighters quickly discovered a basement as well. The substandard home was constructed out of lath and plater.  
All of these conditions combined make extinguishing a fire much more challenging to firefighters. Despite these obstacles, AFR crews worked diligently to 
fight the fire and eventually it was extinguished. Firefighters did an excellent job protecting the surrounding homes. No occupants were found inside of the 
boarded up abandoned structure. A piece of sheet metal cut through the glove of a firefighter injuring his hand. He was treated on scene. No other injuries 
were reported. The cause of the fire is unknown at this time.

4/18 - Bosque Fire: At approximately 2:28 pm AFR was dispatched to a vegetation fire near 1300 Riverview Dr NW in fire district 7. The Wildland Task Force was 
dispatched in order to assist in firefighting operations. Engine 7 crew arrived on scene and reported a working Bosque fire with approximately 1/4 acre initially 
burned. Firefighters from Stations 7, 10, 1, 16 and 22 arrived on scene and began wildland operations to include the usage of hand tools, small diameter hose 
lines, and float pumps to help in supplying water for fire containment. Firefighters worked continuously to build containment lines around the fire, preventing 
any further fire spread. At approximately 6:00 pm firefighters declared that the fire was fully contained as they continued to put out hot spots within the burned 
area. No homes were evacuated as a result of the fire and there were no houses affected by the fire. A total of 41 firefighters were on scene to assist with fire 
operations. No injuries were reported and the cause of the fire is believed to be man made however the exact cause of the fire is under investigation.

4/21 - Commercial Fire: At approximately 7:04 am AFR was dispatched to Central and 10th St NW for a single story commercial structure fire in fire district 1. 
Units from Station 1 arrived on scene and reported a working structure fire with heavy smoke and flames showing from the roof of the abandoned building. 
As additional units arrived on scene, defensive operations were declared due to the building having structural integrity concerns and confirmation that the 
building was cleared of any occupants. Firefighters from Engine 1, Engine 2 and Engine 4 utilized multiple handlines as they continued to fight the fire from 
a defensive standpoint. Ladder 1 set up on the east side of the building and was able to commence aerial operations, enabling firefighters to extinguish the 
fire. After approximately 30 minutes the fire was declared under control and firefighters were able confirm that there was no possibility of the fire spreading. 
A total of 13 fire apparatus and 32 firefighters were on scene to assist with fire operations. The cause of the fire is unknown. There were no injuries reported.

4/22 - Residential Fire: AFR was dispatched to a reported structure fire at 737 Louisiana NE in fire district 11. Engine 11 arrived less than 3 minutes after 
dispatch and declared a working fire in a vacant residential home. A total of 9 units responded and coordinated search and fire attack. The structure was 
reported clear of occupants and the fire was under control  in under 15 minutes. There were no reports of injuries. 
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APRIL  2022 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS
4/24 - Residential Fire: At approximately 4:19, AFR units were dispatched to 9536 Giddings Ave. NE in fire district 20 for a structure fire. Engine 20 was first on 
scene of a shed fire that extended to the adjacent shed next door. The sheds were quickly extinguished by Engine 20. One civilian burned his forearm at some 
point during the incident. There was no injury to firefighters and the cause is unknown.

4/25 - Commercial Fire: At approximately 5:19 a.m. AFR units were dispatched to a structure fire at Richmond and Monte Vista in fire district 3. Crews arrived 
to find a single story abandoned commercial structure basement fire. There was no injury to firefighters or civilians . This building had been boarded up by 
Code Enforcement in the past. The cause of the fire is still under investigation.

4/25 - Residential Fire: AFR units were dispatched to a structure fire at 3324 12th St NW in fire district 4 at approximately 10:31p.m. Engine 4 was the first unit 
on scene to find a single story home and visible smoke from the back. Engine 4 pulled a suppression line to the rear of the structure and found the fire in the 
basement of the home. The fire was quickly extinguished by transitional attack through a window. There was substantial damage to the property. There were 
no injuries reported. The cause of the fire was ruled accidental and the homeowner was displaced due to the damage caused from the fire.

4/26 - MCI MVA: At approximately At approximately 6:52 p.m., AFR was dispatched to a single-story single-family abandoned structure near Jackson St SE and 
Crest Ave SE in fire district 11. Within minutes, AFR units arrived to a working fire. Having verified an all clear, the crews were able to make a quick attack and 
knocked down the fire with no reported injuries to firefighters and civilians. 

4/27 - Residential Fire: At approximately 1:49 p.m. AFR was dispatched to 1136 Turner Dr NE for a residential structure fire in fire district 8. Rescue 8 arrived 
on scene and reported a working structure fire in a large, three story residential home with smoke and flames coming from the rear of the home. A secondary 
report indicated that the fire had extended through the roof as additional units began to arrive on scene. Firefighters began to deploy hand lines for fire control. 
Emergency traffic was announced over the air that a portion of the roof had collapsed and at that time firefighters began to fight the fire utilizing defensive 
operations. The fire had extended to the yard and vegetation of a nearby house as fire crews stretched additional hand lines to protect the exposures. Ladder 
13, Ladder 9 Engine 13 and Engine 3 were assigned alpha division for fire suppression as the utilized master streams to control the fire. Engine 9 and Squad 
were assigned to the bravo division for fire suppression efforts on the north end of the house. Engine 12, Rescue 12 and Rescue 9 were assigned to wildland 
fire fighting efforts in the rear of the structure. At a later point Engine 1, along with Brush 16, assisted with wildland efforts. In total 24 fire units were on scene 
to assist with fire operations. No injuries were reported and the cause of the fire is under investigation.
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APRIL  2022 ALBUQUERQUE F IRE  RESCUE      CURRENT EVENTS
1. AFR crews participated in a full-scale emergency exercise held at the Albuquerque Sunport complete with a simulated airplane crash, 60+ victims, and 

response from several partner agencies. 
2. Multiple AFR crews responded in rotation to help with exposure protection during the Big Hole fire in the Belen Bosque including Station 1C who were 

one the first responding crews.
3. AFR hosted the annual American Lung Association in New Mexico Fight for Air Climb at the AFR Training Academy. Paramedic Lieutenant Tomas 

Maestas was selected as the AT&T Firefighter of the Year!
4. The Albuquerque Sign Language Academy welcomed AFR Engine 4 for a visit. Visits such as these provide an inclusive way to educate all kids on fire 

safety and provide fun teaching moments to get kids comfortable with first responders ensuring community safety.
5. Engine 17 and Battalion 2 were performing a final walk through of a home that sustained major fire damage and happened to find the family pet that had 

been missing since the fire. “Jo Jo” was returned to the owner as they begin the difficult process of rebuilding.

1

3 4 5

2
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APRIL  2022 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
FIRE MARSHAL’S OFFICE

INSPECTIONS DIVISION
• Cardiovascular disease is the No. 1 killer of women, causing 1 in 3 deaths each 

year. It’s a third of our mothers, sisters, friends, neighbors, coworkers and more. 
It’s a third of the women we can’t bear to live with it.  FMO was able to send six 
inspectors to the Go Red For Women Event. FMO is proud to be a part of this 
worthy event to bring awareness to this costly disease.  

• With the legalization of cannabis sales in New Mexico, FMO has been busy 
inspecting businesses who want to take advantage of this new market. We have 
worked with professionals in the industry to create and perfect our inspection 
process in regards to this new field.  

• With the warmer months rapidly approaching, FMO has been receiving a large 
number of permit requests for outdoor events. Our inspectors have been busy 
ensuring these venues are set up properly and are safe for the public. Keep an 
eye out for the many upcoming family friendly events.

ADAPT
• ADAPT has 127 properties that have been formally brought into the program, 72 

have been cleared from the program and 55 are still in the program at different 
stages. ADAPT continuously monitors the properties that are in the program to 
track their compliance with the Nuisance Abatement Agreement. 

• There are 96 properties on the Unsafe Buildings list. Two new properties 
were added to the list this month. The properties are labeled on the First Due 
application with a white “X” on a red background. In the field these properties 
are marked with a red spray painted “X” and the letters “AFR” under it. 

• 4200 Spanish Bit NE was cleared with a 61% reduction in reported crime.
• The following properties were entered into the ADAPT program:

* 1750 Indian School Rd NW
* 8200 Bridge Blvd SW
* 201 Coors Blvd NW
* 13141 Central Ave NE
* 3700 Ellison Dr NW
* 801 Locust Pl NE
* 2200 6th St NW

ADAPT PROPERTIES     APRIL YTD

PROPERTIES IN ADAPT 32 44

PROPERTIES ADDED 6 12

PROPERTIES COMPLETING 
PROGRAM 0 12

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

N/A 67%

CRIME ONLY PROPERTIES APRIL YTD

PROPERTIES IN COP 22 29

PROPERTIES ADDED 1 1

PROPERTIES COMPLETING 
PROGRAM 1 7

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

61% 54%

    FMO STATISTICS APRIL YTD

INSPECTIONS 660 2,335

TENT PERMITS 11 23

SPECIAL EVENTS APPROVED 19 45

SPECIAL DISPENSARY PERMITS 72 120

TANK PULLS 0 0

BLASTING STANDBY 2 2

FIREWORKS STANDBY 2 2

MOVIE PYRO STANDBY 2 2

FOOD TRUCK INSPECTIONS 16 58

FIRST DUE PRE-INCIDENT PLANS 57 303

# PEOPLE TRAINED IN FIRE EVACUATIONS 620 960

# PEOPLE TRAINED IN FIRE EXTINGUISHER 50 815

2+ FALSE ALARM EDUCATION CLASSES 7 32

 # PEOPLE TRAINED IN FIRE SAFETY 485 1,750

BALLOON FIESTA MEETINGS 0 0

SMOKE ALARMS INSTALLED 3 15
Damage to ceiling and emergency lighting repaired at 4200 Spanish Bit.
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APRIL  2022 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
PLANS CHECKING
• Plans Checking worked diligently with architects on the Double Eagle airport 

project. We have approved a new 30,000-gallon AST (above ground storage 
tank) for bulk storage and bulk transfer of jet fuel. Plans checking also approved 
a 12,000-gallon and 1,000-gallon AST for aircraft fuel dispensing. All life safety 
requirements conform to IFC 2015 and NFPA standards.

• Bueno Foods (El Encanto, Inc.) is a successful family-owned New Mexican food 
company located in Albuquerque, New Mexico since 1951. They have grown 
from a small family-owned grocery store into the Southwest’s premier producer 
of New Mexican and Mexican style foods. Bueno foods passed their final fire 
inspection. Below are a few pictures of their pre-action and fire pump tests.

FIRE INVESTIGATIONS DIVISION
• Lieutenant Gunderson and his partner Wheezy drove to South Dakota to 

complete their annual ATF recertification process. As is usual for this team, they 
passed with flying colors and are ready to serve out community for another 12 
months.

• APD Cadet AKA Captain Jason Ramirez continues to excel in his class and is a 
front runner to receive the TOP Cadet award. Capt. Ramirez was selected by his 
classmates to carry the guidon representing his class, this is an absolute honor 
and a testament to his character and work ethic. The Fire Investigations Division 
is excited to have him at the helm. 

• Capt. Martinez met with DA Raul Torrez to discuss the possibility of obtaining 
a dedicated DA to prosecute all arson cases and to help with us being able to 
prosecute the fire setters that are responsible for the fires in the Bosque.

• DC Romero and Capt. Martinez met with the Fire Marshals from RRFD 
and BCFD to discuss a task force that tracks fire setters amongst all three 
jurisdictions.

FIRE INVESTIGATIONS APRIL YTD

COMPLETED INVESTIGATIONS 2 33

NATURAL 1 1

ACCIDENTAL 0 4

UNDETERMINED 0 14

INCENDIARY 1 14

Exceptionally Cleared (CLE)
Youth fire set

Bosque
Vacant/Abandoned property

Injuries
Fatalities

0 (0%)
0
0
0
0
0

0 (0%)
0
0
4
6
2

   PLANS CHECKING
STATISTICS APRIL YTD

 TOTAL INSPECTIONS 97 379

TOTAL PLANS 
REVIEWED 300 1,018
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TRAINING & COMMUNICATIONS

ALARM ROOM
• Mach channel went live and 2 channel dispatch system is implemented. 
• CAD continues to progress. Weekly meetings with Tech Services, Alarm, and 

County are occurring. 

TRAINING ACADEMY

EMS DIVISION
• April marks the beginning of AFR’s EMS refresher. This year the refresher 

is eight hours of in person training, and consists of multiple lectures, skill 
workshops, and instructor led group discussions. Over the next three months 
this training will be delivered to every member of AFR, and so far, we are off to 
a great start.

• The division filmed and edited multiple social media videos, as well as several 
ECG interpretation and treatment videos with Dr. Pruett. 

• UNM’s paramedic program opened for applications in April, and AFR sent 40 
members through the entrance process. Test and interview preparation were 
offered to all interested personnel, with the goal of better preparing all of AFR’s 
applicants. 

• Three AFR members graduated from UNM’s paramedic program. 
Congratulations to Firefighter Jeffrey Blattenberger, Firefighter Alexandra 
Hansell, and Firefighter Garet Stash.

SUPPRESSION DIVISION
• 98th Cadet Class continues with 13 cadets.
• April kicks off with an intense week of training known as Ladder Week.
• Cadets become very familiar with various sizes and weights of ladders.
• April continues with HazMat Week and EMS Week following.
• The month closes out with mid-term evaluations of the 98th Cadet Class. 
• Topics of Study Include:

* Single and two-person ladder throws
* Hazardous materials identification and mitigation training
* Introduction to EMS basics including baseline vitals and patient assessment

Professional Development
• Chief’s Selection and notification of 99th Cadet Class Members week of April 

18th, for class to begin in early August.
• Lieutenant Promotional Exam April 20th. 
• Members of APD’s SWAT team attended hands-on forcible entry and ventilation 

class hosted by AFR Training Academy Staff April 12-14. Class intended 
to better help newer members of SWAT become familiar with forcible entry 
equipment and fundamentals for future application. 

AFR EMERGENCY RESPONSE TOTALS YTD
2017 2018 2019 2020 2021 2022 2021-2022

JAN 8,629 9,011 9,100 8,706 8,390 10,517 +2,127

FEB 16,485 17,312 1,7269 16,863 16,138 19,890 +3,752

MAR 25,290 26,240 26,464 25,075 25,004 30,899 +5,895

APR 33,793 35,265 35,667 32,428 34,321 42,344 +8,023

MAY 42,681 44,749 44,805 40,660 44,095

JUN 51,648 53,769 53,997 49,200 53,955

JULY 62,389 64,617 63,257 58,336 64,131

AUG 71,529 73,994 72,044 67,261 74,338

SEPT 80,353 83,117 80,560 75,510 84,268

OCT 89,372 92,273 89,024  84,327 94,345

NOV 97,862 100,894 96,958 92,827 104,576

DEC 106,914 109,816 105,526 101,482 115,118
 

INCOMING CALL CATEGORY       APRIL YTD

EMERGENCY 9,937 37,917

NON-EMERGENCY
(INCOMING & OUTGOING) 7,888 30,229

TOTAL PHONE
CALLS PROCESSED 17,825 68,146

DISPATCHED CALLS 11,442 42,344

The difference between calls processed and dispatched calls can be 
attributed to calls assigned to other agencies such as BCFD, Rio Rancho, APD 
ACS, poison control, etc. or duplicate calls such as; Multiple callers reporting 
the same incident, calls from APD dispatcher, calls from AAS dispatchers   
field personnel calling Alarm Room and calls that are redirected to other 
agencies (County, Rio Rancho, APD, ACS, poison control etc.) 
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TECH SERVICES DIVISION
• Successfully reprogrammed all AFR Radios to include the new AFR-MACH 

dispatch channel.
• Completed the Scantron testing software installation at the Academy.
• Ongoing meetings with Vesta for the upcoming phone upgrade in the alarm 

room.
• Continuing to provision Premier One CAD.
• Attended the Motorola Summit to learn more about Premier One’s capabilities.

EMERGENCY SERVICES

SAFETY OFFICE

RECORDS MANAGEMENT
• Collaborated with UNMH’s Director of Stroke & Heart Failure Programs, to 

evaluate processes for measuring, assessing and improving continuation of 
care for stroke patients.

• Provided Bernalillo Count’s Department of Behavioral Health Services- Harm 
Reduction (DBHS) with data revolving around Naloxone administration. The 
efforts are aimed at reducing environmental and public nuisance harms and 
promote an overall safe community. With the data, DBHS collaborated with the 
GIS Department to develop a Naloxone response layer to the Needle Mapping 
page.

• Assisted ACS with developing processes to handle record requests and 
procedures for releasing and tracking record releases.

• Met with the City’s Violence Intervention Program Manager to go over the 
process of becoming Medicaid provider and how to develop medical billing 
processes. 

 

HEART
• In the month of April, HEART provided 88 rides with its “Rides with HEART” 

rideshare service.
• The HEART Home Modification Program provided 52 home installation 

services. We usually average 33. These home installations included grab bar 
installations and ramp building in order to prevent falls. 

• HEART received and processed 34 referrals for service. The patients were 
processed and moved into one of our many programs. 

• In a partnership with the Office of Substance Abuse Prevention HEART 
provided all AFR Stations with “Leave Behind Narcan Kits” to provide to 
community members in need.

• HEART BEATS had their 1 year anniversary!
• To date, the HEART BEATS stroke discharge program has received over 

191 referrals for service. HEART is currently working with 72 patients in the 
program. Two more staff members are currently undergoing training to expand 
the HEART BEATS program and are close to being able to perform assessment 
as a separate team.

• Be Brave Fall Prevention Classes taught at North Domingo Baca 
Multigenerational Center and Highland Senior Center.

• HEART hosted and taught Community Health Worker certification class. 
Thirteen students in total. Combined of AFR and AMR.

• Worked to help Violence Program Intervention (VIP) team identify resources for 
their mission.

• Provided data gun violence data for data tending for VIP.
• Meet with Adult Protective Services to reestablish the partnership post covid.
• Provided support fill for frontline units.

PHARMACY
• New LP15 devices received. 
• Waiting on clinical training to distribute. 
• Significant EMS supply back orders throughout the month. Finding 

replacements. Preparing for the new fiscal year with new blanket PO’s. 
• City warehouse visit to see if any of the supplies they have we can use. 
• DEA license in the process of renewal. 
• Scheduled the annual Controlled Substance inspection with Jimmy.

QUALITY ASSURANCE 78
• The EMS Division has worked 43 Cardiac arrests with 11 ROSC’s for the 

month. 
• There were 42 critical trauma patients with AFR transporting or ridding into the 

ER.
• There were 4 field deliveries of newborns for the month. 
• 5 endotracheal intubations with an 80% success rate. 
• 52 AFR transports for the month.
• We are currently addressing a system wide issue with the i-gel device.

SAFETY OFFICE STATS       APRIL YTD

BLOOD DRAWS 56 415

PHYSICALS COMPLETE 85 300

PHYSICAL RESCHEDULES 21 80

NO-SHOWS 3 16

INJURIES REPORTED 8 203

VEHICLE ACCIDENTS 3 16

TECH SERVICES REQUESTS       APRIL YTD

TICKETS CREATED 50 100

TICKETS CURRENTLY OPEN 9 N/A

TICKETS CLOSED/RESOLVED 41 85
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SPECIAL OPERATIONS

WILDLAND
• For the month of April, the Wildland Division hosted the Wildland Engine 

Academy, and the Cadet’s Wildland week. The Wildland Engine Academy 
curriculum consists of; S-211, Portable Pumps and Water Use, and PMS-419, 
Engine Operator. The Cadet’s Wildland week consists of all required training to 
become an entry-level Wildland Firefighter.

• Due to severe fire weather conditions, the AFR Wildland Task Force responded 
to multiple outside fires this month. AFR crews have done a tremendous job 
keeping these fires under control. Red Flag Warnings will likely continue into 
early-mid July, after which we will hopefully experience our monsoon season. 
The National Oceanic and Atmospheric Administration (NOAA) predicts that 
New Mexico will experience normal to above normal monsoons this year. 

• AFR has deployed multiple resources to the fires that are affecting our state. 

HAZMAT
• Updated training for all three shifts at both station 13, and 17. Training included 

a hands-on refresher with monitors, as well as our new decontamination system.
• State Fire came to show different types of hands-on training with station 17 

crew. The training consists of identifying an unknown substance with the use of 
the monitors we have on our squad trucks.

FIELD OPERATIONS CENTER
• The Field Operations Center has remained steadily busy. With the help of filling 

positions during the week from personnel in support divisions, forcing members 
to work overtime has been lessened. The FOC continues to determine better 
solutions for the staffing difficulties we see on an almost daily basis.

HEAVY TECHNICAL RESCUE
• AFR Crews along with APD responded to a 198’ Cell tower to work with the 

individual and crews to return him to safety. The individual climbed up the tower 
without any fall protection. Due to his demeanor crews were prepared with a 
rigging and rescue plan if needed. After falling twice and getting caught on the 
self-supporting tower. The individual climbed down under his own power and 
was treated for his injuries. AFR crews worked with the cell companies and local 
Experts to ensure the tower was safe to climb and rescue as needed. 

• AFR along with BCSO MCAT and APD Open Space completed 28 students 
through their Swiftwater operations and technician course. The course started 
with personal skill for water survival and team-based rescues. After completing 
the rigorous waterman ship test students continued on to develop response 
plans for search operations that will support rescue, recovery, and evidence 
as needed. Due to the nature of our river valley and the immediate Reponses 
required, the training was done jointly with our fellow responders and public 
service entities. 

• AFR members completed the practical refresher for the flood channel river 
system. The flood channel system is very different from our Swiftwater 
responses due to being tied off, and we WILL NOT enter the flood channel 
waters for a go rescue. Albuquerque is growing and the water flow is increasing 
during the storms. AFR along with BCSO MCAT and APD open space trained 
for immediate response to forward safe rescue opportunities for anyone that is 
caught in the relentless powerful and predictable force of flood water. 

• The AFR Airboat program was able to support the wildland task force with a 
fire they had below the bluffs of the city along the Rio Grande. Airboat One was 
able to act as a second look out, deliver crews to the waters/fires edge, deliver 
equipment and fuel, and offer immediate pick up if any crew needed to use the 
river as an escape route. 

SPECIAL EVENTS
• On April 27th several AFR units and Special Operations Battalion Chief attended 

a mass casualty training exercise at ABQ Sunport. The scenario consisted of 
an in-flight emergency and crash of 727. AFR was one of multiple participating 
organizations working triage, coordinating transport, and working in a Unified 
Command Post to mitigate the mock MCI. 

• AFR Special Events coordinated with City Cultural Affairs to provide EMS 
coverage for Albuquerque’s Birthday Celebration in Old Town on April 23rd and 
for Mother’s Day on May 8. As we head into the Summer season, AFR Special 
Events will be representing AFR at various events to contribute and provide 
EMS. These events include: Summerfest and Freedom 4th, just to name a few.
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APRIL  2022
PLANNING & LOGISTICS

FLEET

LOGISTICS
• Annual SCBA flow testing – Stations 1 through 13 and 22 completed.
• 2022 annual bunker gear inspections 559 sets completed.
• A – B – C shifts annual inspections completed, support divisions in progress.
• Working with Equipment and PPE Committee to evaluate current PPE.
• Training Academy bottles hydrostatic testing completed.

CIP
• FMO new flooring and paint in conference room.
• Seasonal irrigation start up and repairs at all stations.
• New PM schedule implemented in partnership with DMD, Windsor Doors, and 

Trane/Anchor Built.
• Fire Station 4 - new fence and gate operator 95% completed.
• Fire Station 17 - new gate motors completion date 5/6/2022.
• Fire Station 2 - New gate operator installed and completed.
• Fire Station 5 - large metal AFR sign reinstalled on building.
• New CIP Construction Worker II Charles Chavez selected, reports for duty 

5/9/2022.

 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES

FLEET CHECK IT APRIL YTD

TICKETS CREATED 156 670

ALL TICKETS CURRENTLY OPEN 83 230

TICKETS CLOSED/RESOLVED 73 440

FLEET ASSET WORKS

TOTAL WORK ORDERS 92 406

WORK ORDERS % CLOSED IN 24 HOURS 50% 48%

CALL-OUTS 9 24

PM’s COMPLETED 31 175

SPARED OUT 1 6

Valve adjustment/overhead re-seal and pump rebuild on a first out engine.

LOGISTICS STATS       APRIL YTD

TICKETS CREATED 193 536

ALL TICKETS CURRENTLY OPEN 35 N/A

TICKETS CLOSED/RESOLVED 158 469

FLASH HOODS LAUNDERED 60 213

TURNOUT GEAR LAUNDERED 32 120

WILDLAND GEAR LAUNDERED 10 20

CIP STATS       APRIL YTD

TICKETS CREATED 84 311

ALL TICKETS CURRENTLY OPEN 31 75

TICKETS CLOSED/RESOLVED 53 264

FIRE CHIEF GENE L. GALLEGOS
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Follow us!

cabq.gov/firecabq.gov/fire

Learn more about a career with 
Albuquerque Fire Rescue!

Open enrollment for our next
Fire Academy ends

 June 18, 2022!


